From PSC Public Comment

To: ZSuranne Griffth"

Subject: RE: Case Numbesr 2025-00257

Date: Mondary, November 3, 2025 10:55:00 AM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your ts in the abo i d matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2025-00257 in any further correspandance. The documents in this case are available at View Case Filings for: 2025 00257 (ky.govh.

Thank you for your interest in this matter.

From: Suzanne Griffith|

Sent: Thursday, October 30, 2025 6:10 PM

To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Case Number 2025-00257

e —

Dear Members of the Kentucky PSC,
I noticed in the testimony in Case Number 2025-00257 that “ ity” listening = i were held. Please note the larger community was not invited to the listening

sessions. The listening sessions were by invitation only, so only the voices of those attending were heard.

To better understand community needs and concerns, it appears to me having open meetings with the larger community would ke more impactful than having invitation only
events. I am specifically asking the Kentucky PEC to direct Kentucky Power to conduct their "community” meetings to be open to all ratepayers in the communities they serve.
With that said, I do believe some positive sugsestions came from the meetings. Time will tell if Kentuclky Power acts on these suggestions.
Increase Awareness of Aszistance Programs: Promote LIHEAF and THAW programs through local agencies to help customers access available aszistance.
Community Engagement at Local Events
Increase THAW Funding: Advocate for more THAW funds to assist those in need, particularly for individuals who fall through the cracks of existing programs
Housing Stock Improvement: Address barriers to accessing weatherization funding by providing incentives and financing options for repairs
Transparency in Utility Operations (this is currently NOT HAPPENING with the failing cooling tower situation at Mitchell, and the new generation rider in case number 2025-
00257)
6. Develop messaging to highlight the utility’s role in economic development and its benefits to the community

CAREE

Other statements (questions of concern are noted here.
1. *“Increased "boots on the ground” engagement with customers®. While this was suggested in order to implement the suggestions, the truth is there were a plethora of events across the senvice area from August

through October where Kemtucky Power could have put "boots on the ground” to engage with about energy i rate hikes, energy assistance including HEARTm—lAmegams Economic
development, and billing cycles, etc., but Hentucky Power did not use the multitude of opportunities to meet with customers personally. | hope in the future y Power employ 1g and especially
members of the executive staff and the COO herself, will make it a point to be part of ity events wh i and education can take place. | talked with hundreds of people at community events this fall

about the upcoming rate hike. What | know is that many people are concemed, scared, outraged, and are tired of the constant drumbeat of rate hikes and riders and surcharges being added to their bill. Folks are at
their financial limit.

2. On page nine of the following statement/question was made by Kentuclky Power, "We hear a lot about high bills, especially during the high usage months in the winter and
summer. Despite that, Kentucky Power has very comparable rates to surrcunding electric providers but on average our customers have higher usage. How do you suggest we better
educate our customers on managing usage to lower their bills?" It needs to be noted Kentuclky Power residential customers have significantly lowered the average amount of
monthly EWH's they use. According to PSC records, the average amount used was 1,523 KWHs in 2010 and the that number has been lowered to 1,183 KWHs in 2024 for a 22%
decrease. Yes, Kentucky Power customers are clightly above average but with the housing stock in EKY including a high percentage of mobile homes and older homes, it is plain to
see residential customers have made significant strides in lowering the KWH used even az Kentucky Power has raised rezidential rates by 74% since 2010 while the normal rate of
inflation for 2010-2024 was 48%. As far as residential rates go, according to PSC records Kentucky Power's residential rate was number three in 2024 and if the 14.9% is added,
Eentucky Power will have the highest residential rate in the state.

3. On page 7 the following statement/question and summary was made. Under Bill and Cindy’s lea ip, Hi a! Puwer is ing our commitment to being a recponsible
corporate citizen and positive community partner through strengthening our ity ing volu a.nd ion g:vlng, and working across sectors to
improve life in our communities. How can we best serve your community? Summary of feedback: Suggestmns for better cervice imclud ! E co ity emgagement through
local partnerships and volunteerism, pricritizing community needs in outreach efforts and ing direct co ication with community to ensure ali it with

local interests. In my opinion, the best thing Kentucky Power can do is to work for fair rates closer to the state average, doubling rates at twice the rate of inflation is unacceptable
and a trajectory that is NOT SUSTAINAELE. (In 2010 the residential rate per KWH was 0.0864, the 2024 rate is 0.1507 for a 74.42% increase, the new rate of 0.1752 would make a
100.46% increase from 2010-2026) No matter how Kentucky Power tries to dance around it, its rates and bill addons are not inline with the incomes and life circumstances of their
ratepayers, many of which lve in poverty.

Thic rate hike request is neither just or reasonable, or in the economic best interests of the families having to come up with the money to pay the highect average electrical
residential monthly bill in the state. am asking the PSC to deny this rate hike and send KY POWER back to the drawing board to come up with another plan besides sticking it to

their ratepayers.

Simcerely,
Suzanne Barker Griffith
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Kentucky Power Company
KPSC Case No. 2025-00257
Joint Intervenors’ First Set of Data Requests
Dated September 29, 2025
Page 8 of 9

Summary of feedback: There is a general lack of awareness regarding Kentucky Power's
economic development initiatives. Attendees suggested more targeted communication,
visibility through local media and events, and effective storytelling to highlight the impact
of these efforts on the community.

Question: The Kentucky Power external affairs team is working diligently to ensure
positive working relationships with government officials, community organizations, and
partners. How can we improve those efforts? Are there any specific areas we should focus
on?
Summary of feedback: Building personal relationships with local leaders and
organizations was emphasized as crucial. Regular updates, increased transparency, and
collaboration on community projects were recommended to strengthen partnerships.
Question: During the previous legislative session, we consistently heard that we have a
need to repair our reputation and credibility in the service area. What primary challenges
do you see Kentucky Power having when it comes to image? Are there any particular
examples that stick out to you?
Summary of feedback: Concerns included perceptions of disconnection from the
community and a historical lack of responsiveness to local issues. Participants noted the
need for Kentucky Power to rebuild trust and improve its overall reputation through
consistent, positive engagement.
Question: Kentucky Power and our customer service team are dedicated to working with
customers in any way possible to help them meet their needs. This includes average
monthly payment plans, HEART and THAW programs, and flexibility on customer bills
during winter months. Despite all that, we still face challenges when it comes to rhetoric.
Do you think we could do a better job conveying the options customers have? If so, how
do you suggest we go about that?
Summary of feedback: There is a need for clearer communication about available
programs and options. Participants suggested simplifying information, using multiple
channels for outreach, and engaging community organizations to disseminate information
effectively.
Question: How would you say that Kentucky Power is viewed when it comes to service,
reliability, and efficiency? Do you believe customers are satisfied with the services they’re
receiving?
Summary of feedback: Responses reflected mixed feelings about service reliability.
While some customers expressed satisfaction, there were concerns about responsiveness,
?ﬂicularly during outages. The company was commended by multiple attendees for
ffectivelcommunication during outages and severe weather events.



Kentucky Power Company
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Question: We hear a lot about high bills, especially during the high usage months in the
winter and summer. Despite that, Kentucky Power has very comparable rates to
surrounding electric providers but on average our customers have higher usage. How do
you suggest we better educate our customers on managing usage to lower their bills?
Summary of feedback: Suggestions included providing practical tips on energy efficiency
through workshops and educational campaigns, using social media for information
dissemination, and engaging customers in discussions about energy usage and management
tools.

Witness: Cynthia G. Wiseman
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